


Tourism and 
Events:

Teaching Staff

• Craig Robb – Travel and 
Tourism (Travel Agent, 
Holiday Rep)

• Gill Rough – Retail and 
Events

• Joanne Cosgrove –
Retail

• Judith Ogilvie – Events



Jobs

• Cabin Crew

• Holiday Reps

• Airport

• Travel Agency

• Cruise Ships

• Camp America

• Scottish Tourism

• Tour Guides

• Hotel and Event Staff





Teaching and 
Assessment

• A mix of online and campus teaching

• Assessments are project-based, role-play 
and paper assignments.



Content
(Subject to 

change)

• Events Industry: An Overview

• Communication

• Airport Ground Operations

• Events Investigative Project

• Travel Products and Services

• Cabin Crew: An Introduction

• Resort Representative

• Events Costing: An Introduction

• Tour Guiding: An Introduction

• Core Skills: Working with Others

• Tourism in the Local Area

• Marketing: Basic Principles



Semester 1: Example



Project, trips and 
partnerships

• Local and national day trips to 
investigate tourism operations

• Cruise Project



The successful completion of 
the course can give entry to 
HNC Travel and Tourism –
Subject to performance 
indicators which include:

• Attendance

• Attitude

• Ability

• Accountability



Note: All subjects and durations are subject to change
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